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w e l c o m e

Dear Colleagues,

How time flies! July 1 marks the second anniversary of the Teaching and Learning Centre. From the 

recent Associate Satisfaction Survey, we are heartened to know that we have made a positive impact 

in our own little way over the past two years, and we hope to continue doing so. Do drop us a line at 

tlc@unisim.edu.sg from time to time, to let us know if there are areas you feel that the Learning Services cluster 

could look into, to help you in your teaching, or to support your students in their learning.

This issue of Communitas features interviews with two of our deans – Professor Koh Hian Chye of the School 

of Business (SBIZ), and Professor Tan Ngoh Tiong of the School of Human Development and Social Services 

(HDSS). They provide their insights on the requisite skills that UniSIM associates must cultivate in order to 

teach well in our non-traditional teaching-learning context, and to meet the needs of our adult learners.

We hear from Adjunct Professor Patrick Loh of the School of Science and Technology (SST), a bio-entrepreneur 

and accomplished plant virologist. He sits down with Dr Chan Kay Min to share his philosophy on life and 

lifelong learning.

In addition, we feature contributions from Cedric Chew, 2012 Teaching Merit Award recipient from SBIZ, who 

reflects on his own learning journey as an associate teaching strategy courses. We also draw inspiration from 

creative contributions by Ms Quek Kiat Sing, 2012 Teaching Merit Award recipient from HDSS, and Thum 

Cheng Cheong, an associate teaching Business Law in SBIZ.

Well, it looks like July 2012 semester is shaping up to be a lively one. Our second annual Faculty Learning 

Day will take place on July 28 (for more details, log onto http://tlc.unisim.edu.sg/fld2012/), and Family Day 

for Associates is scheduled for September 15. We are also conducting two more workshops, to share possible 

pedagogical tools that you may find useful in your teaching. Do check out page 13 for more details. We hope 

that you will find time to join us in some of these events and activities.

Here’s wishing you another fulfilling semester ahead!

With warmest regards,

Dr Selina Lim

Editor
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Professor Koh Hian Chye’s 
unassuming demeanor belies his 
vast experience as dean of the 
School of Business (SBIZ). For the 
past six years, Prof Koh has steered 
the school through an exciting 
period of growth and development. 
Under his stewardship, the school’s 
Bachelor of Accountancy degree 
programme received accreditation 
by the Accounting and Corporate 
Regulatory Authority in May this 
year, putting UniSIM accountancy 
graduates on an equal footing as 
those from NUS, NTU, and SMU.

Relevance and practical value of 
courses offered in business degree 
programmes rank high on Prof 
Koh’s list of priorities, and are also 
enshrined in the school’s tagline.

“Our tagline at the business school is: 
‘To bring the real business world into 
the classroom, and to bring the class 
out to the business world’.”

Elaborating, Prof Koh explains, “At 
the business school, we focus on 
real world practices in the industry. 
We use case studies and incorporate 
work-based questions in our 
assessments that require our students 
to think about what they’ve learnt, 
and how they may apply that to their 
workplace.”

“We also hold talks and seminars 
where we bring leaders and 
professionals from the industry to 
speak with our students, so that 
they can see how they may apply 
what they’ve learned in the business 
world.”

Prof Koh speaks earnestly about 
the importance of conveying the 
relevance of course content to 
students – most of whom are goals-
driven working adults who are 
constantly assessing the applicability 
of topics they learnt in class in their 
respective jobs.

He notes that with adult students, 
“What I teach my students in the 
evening, they’re able to apply in the 
day-time. So it is more impactful in 
that way.”

And this is also what yields him the 
greatest satisfaction, “because my 
students are working adults with 
families. If I teach them well, I’m able 
to help them progress in their career. 
It will affect them and their family 
very directly and substantially.”

Additionally, Prof Koh emphasises, 
“We have to go beyond what’s in the 
textbook to show our students how 
they can use what they’ve learnt in 
their workplace so that they are more 
efficient, more effective.”

“We want our students to be the best 
they can be, and to be well-trained. 
We always tell our students that we 
want to educate them, to position 
them to be managers, to be leaders in 
their industry.”

“So our associates will need to 
approach their teaching quite 
differently, for example, by bringing 
in their work experience, and 
providing students with examples and 
illustrations,” he notes.

UniSIM’s move to offering online 
courses has added an important 
dimension to the teaching and 
learning context. In particular, Prof 
Koh observes that both the students 
and associates need to develop and 
cultivate the ability and willingness to 
embrace this new mode of teaching 
and learning.

Prof Koh believes that “the greater 
challenge is the lack of willingness.”

“If students start off thinking that 
blended learning wouldn’t work, 
then it will not work, because they 
already do not intend to make it 
work. So they must have a very 
positive attitude and mental frame of 
mind. They have to see the benefits of 
online and e-learning, and to give it 
a chance, to see how they can benefit 
from it.”

Associates too, must “want e-learning 
to succeed, and to help students learn 
better through the non-traditional 
way.”

“I think the difficulty is that many 
of us are very used to face-to-face 
teaching, which is the traditional way 
of passing knowledge to students. But 
the current environment is different 
– the emphasis is on learning, 
rather than didactic teaching. So 
as instructors, we have to help our 
students to learn, rather than to teach 
them. I think it’s going to take a while 
for us to get used to the whole new 
paradigm of teaching,” observes Prof 
Koh.

In Conversation 

With…  Professor 
Koh Hian Chye

(Left) Prof Koh on the annual Analytics 
Education Forum organised by SBIZ
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Professor Tan Ngoh Tiong, dean of 
the School of Human Development 
and Social Services (HDSS), describes 
himself as the “accidental social 
worker.” In fact, social work was 
nowhere on his initial list of choice 
careers.

Originally intending to register with 
the economics department as an 
undergraduate, Prof Tan was put off 
by the queue of students which he 
describes as being “a mile long.” He 
chose then to sign up with the social 
work department, which had only 
two students in the queue. 

With that twist of fate, Prof Tan 
found his calling as a social work 
practitioner and hasn’t looked back 
since.

The dean of HDSS speaks 
passionately about his social work 
practice, noting that “in all areas of 
life, there are many potentials for 
social work intervention.”

When asked about his vision for 
HDSS, Prof Tan asserts, “HDSS 
is earmarked to grow in terms of 
providing needed professional 
services and training of these 
service providers – whether it’s in 
social work, counselling, education, 
human resource… And so we are 
expecting that both at the graduate 
and undergraduate levels, there will 
be more programs that will be useful 
for society.”

“Here, in Singapore, we see the 
move towards inclusiveness, social 
inclusiveness, and how social work, 

counselling and those in the helping 
professions actually make a difference 
in making society more civil and 
more humane. And I think that’s the 
goal that HDSS has. And it plays that 
within the mission of the university 
– to provide excellence in service to 
society.”

Elaborating further, Prof Tan says, 
“My goal and my vision is that we 
can grow a new generation of service 
providers in Singapore that will 
provide quality service and will bring 
Singapore into the next better world, 
better place for everyone.”

In particular, Prof Tan sees associates 
as being integral to those plans.

“The associates are very much part 
of the whole university climate and 
environment. We need to enthuse 
students – and associates are at the 
front line, as the teachers. We need to 
inspire students to learn and to grow; 
to be competent and to focus on the 
values and ethics behind service. 
And that’s what I think UniSIM is 
about. It’s providing that kind of 
excellence and quality in service. 
And I encourage all our associates to 
come on board, to be on this mission 
together.”

Within his current pool of associates, 
Prof Tan notes that there are 
practitioners who “bring a wealth of 
experience.”

“They have a very good handle of 
what it takes to be a professional in 
their own field. They have very rich 
life experiences and case examples 

to share. As a result, they have been 
able to contribute to their students’ 
learning, so that our students can 
learn today and practice tomorrow 
– in the sense that they are very 
current in terms of the needs, and the 
skills, and the competencies to be a 
qualified practitioner in their field.”

With regard to key attributes 
required of HDSS associates, Prof 
Tan says, “What I’d like to see more 
of is not only the understanding of 
the theoretical frame, whereby the 
practice can be useful and there 
could be an analytical aspect and a 
conceptual aspect. But also, the ability 
to enhance learning that is current, 
that is up-to-date.”

“So, I’d like my associates to be an 
inspiration to the students in terms of 
lifelong learning. They themselves are 
learning what would be the state-of-
the-art and bringing that to the class 
and making it alive.”

In Conversation 

With…  Professor 
Tan Ngoh Tiong

“We need to inspire 

students to learn 

and to grow; to be 

competent and to 

focus on the values 

and ethics behind 

service.”

(Right) Prof Tan on using e-learning to 
enhance students’ learning
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DOCTOR LOH MENG HENG (Patrick to his friends) 
may not look like a farmer but he will assure you 
with a grin that he is. Actually, he is more of a 

bio-entrepreneur, an example of how Singaporeans can 
blend biotechnology with entrepreneurship and make 
it a regional success.

The adjunct professor with UniSIM and the Singapore 
Management University has several feathers in his cap. 
He had selected and introduced strains of several food 
crops to farms in the region and a functional health 
food he helped concoct – an ice cream fortified with 
herbs – won an international prize in Italy.  He also co-
authored a research paper that was recently published 
online in the prestigious scientific journal Nature.

All these achievements stand in stark contrast to his 
childhood. Dr Loh was the son of a widowed mother 
who couldn’t even afford to buy him shoes for school.

“I witnessed my father die of tuberculosis when I was 
13 and my mother had to raise my four siblings and me 
by herself, working as a washerwoman,” he recalled. 
“Many a time, I had to stand outside the classroom as 
punishment as we couldn’t afford proper school shoes.” 

There was no bitterness in his voice, as he added: “The 
hardships I experienced in my childhood only made me 
work harder, and strengthened my belief that I had to 
make something of my life.”

Dr Loh applied himself, knowing that he had to break 

out of the poverty trap: no one owed him a living.  
He worked hard in school, bagging a training award 
offered by the Port of Singapore Authority study 
horticulture in Singapore and then at the Reading 
College of Technology in the United Kingdom. Upon 
his graduation, Dr Loh served as a horticulturalist on 
Singapore’s southern islands which included Sentosa. 
In 1980, he was selected by Bechtel International in 
USA, to be involved in the overall horticultural and 
landscape development in the New Istana Project for 
His Majesty The Sultan of Brunei Darulsalam in Bandar 
Seri Begawan. But he wanted to do more. 

“I have always wanted to do something on my own, to 
achieve something my own way,” he said.  The young 
man then went on to complete his doctoral studies 
in plant virology and tissue culture at the prestigious 
Institute of Arable Crops Research, Rothamstead 
Experimental Station, Hertfordshire, in the UK.  

Dr Loh went on to work on ornamental flowers in the 
Cameron Highlands and, having a larger vision, moved 
onto food crops. He selected and developed a clone 
of the Cavendish bananas and introduced it to the 
Malaysian agricultural authorities.  

With that under his belt, the plant virologist pressed on 
to work on the ginger and potato plants in Indonesia.  
He managed to field-trial a virus-free potato that 
increased the yields for its growers there.  

Not one to rest on these achievements, Dr Loh explored 

More than 
Just a Farmer

By Dr Chan Kay Min, School of Science and Technology

INSIGHTS... with  
Adjunct Professor Patrick Loh
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opportunities in the region, knocking on doors in 
Myanmar, Vietnam, the Philippines and Thailand, 
promoting his varieties of coffee, ginger, potatoes, 
strawberries and ornamental plants such as orchids. 
His strains proved successful and were adopted in 
those countries.  Despite those successes, Dr Loh 
still modestly refers to himself as “an unknown plant 
scientist.”

While working in the region, Dr Loh managed to 
acquire additional training, some of which were 
unrelated to his scientific bent but appealed to his 
entrepreneurial spirit and diverse interests.

He earned a Master’s in Business Administration 
from the University of Dubuque in Iowa, USA, 
and was certified as a hypnotherapist.  To these 
two qualifications were added his professional 
memberships in the Institute of Horticulture, the 
UK Chartered Institute of Management for Sport & 
Physical Activity, the Australian Institute for Agricultural 
Science & Technology, and the Singapore Society of 
Microbiology and Biotechnology.

Dr Loh’s name in the field has caught the eye of many 
scientific and standards organisations, too numerous 
to name, as well as academic institutions that wooed 
him to lend his expertise on their advisory boards 
and committees. The fields he advises on range from 
entrepreneurial development to the environment, and 
Traditional Chinese Medicine (TCM).

Dr Loh is now Chairman of the TCM purveyor Eu 
Yan Sang International Limited’s scientific advisory 
board, where he helped the company implement the 
Integrated Good Agronomic Practices for Traditional 
Chinese Medicine Electronic System (iGATES) which 
tracks and ensures the quality of herbs “from seed to 
shelf”.  

It was at Eu Yang Sang that Dr Loh thought of melding 
the health properties of well-known TCM herbs like 
wolfberry and hawthorne with the goodness of fresh 
milk from cows grazing on the slopes of Kundasang 
district in Sabah. 

“Our ice cream beat two other large dairies vying for the 
same title,” said Dr Loh.  “Our ice cream not only tasted 
good, it is also good for health,” he said, noting that 
hawthorn is good for digestion while the wolfberry is 
believed to boost the immune system.

Soon after that gastronomic coup, Dr Loh and his 
collaborators had a research paper published online 
in Nature.  That group showed how red yeast rice, 
a traditional Asian health food taken by certain 
patients, can be processed to retain its goodness while 

eliminating toxins from any herb-drug interactions 
with Western medications that patient might also be 
prescribed. That research resulted in patent applications 
for the process in the US, Singapore and Taiwan.

All these successes did not go to his head.  In fact, Dr 
Loh wanted to share his experience and expertise with 
others – and that led him his appointment as adjunct 
professor at both UniSIM and SMU.  He was also a 
resource speaker for the Leadership Series at Nanyang 
Technological University-Massachusetts Institute of 
Technology’s Fellows MBA Programme.

Dr Loh said: “In my seminars, I translate the application 
of knowledge to actual life situations.  In fact, a few 
of my students asked me to invest in their start-up 
companies!”

Another way that Dr Loh has contributed to UniSIM 
was in the form of Study Grants to the students in 
the School of Science & Technology.  It is his way of 
encouraging and inspiring students to work hard 
despite their circumstances.

Dr Loh also finds time in his busy schedule for his 
grassroots work in the Mountbatten Constituency, 
assisting in the Meet-the-People sessions and other 
community work for the People’s Action Party. For 
these contributions, he was conferred two National Day 
Awards, the Public Service Medal (PBM) and the Public 
Service Star (BBM).

With these achievements, what words of 
encouragement does the bio-entrepreneur have for 
others? 

“It is advantageous to have solid foundation in 
your chosen field,” he said. And surprisingly, as an 
entrepreneur, Dr Loh feels that venture capital funding 
is less of an issue as it is more available nowadays than 
in the past.  He also doesn’t think that ideas are central 
to the success of a venture.

He explained: “People come to you with ideas all the 
time. You have to know how to size up opportunities 
and know when to take a risk”.

 “Fortune favours the brave,” he said. “Never give up 
when you face failure; life is full of opportunities,” he 
shared, summarising his views on entrepreneurship and 
innovation.

Today, at 60 years young, Dr Loh can look back at his life 
and career with satisfaction and knowing him, he will 
still be looking forward to new challenges ahead.

“I don’t regret what I have done,” he said. “If I have to, I 
will live my life again.”
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It feels great to be able to learn and grow together as part 
of a larger, caring UniSIM family. I view learning as a very 
fun and enriching journey through life. In fact, I see myself 

as a “Tour Guide” to my motivated adult learner “Passengers”. 
Recognising that they have unique strengths and untapped 
potential, I try to help them achieve more than just good grades 
in Strategy. 

I strive to impart higher order critical thinking and strategy 
skills in my students. This would give them better lenses with 
which to view and thrive in our fast-changing world. To achieve 
impactful, collaborative learning outcomes, I require them to do 
the A-B-C. This stands for (1) Actively participating and having 
a sense of curiosity (2) Bringing value to and sharing more in 
class (3) Caring and collaborating well with others. 

On my part, as an instructor/facilitator, I have to do the ABCs 
well, too. Below are some examples which you can consider 
employing:

(1) Actively Participate.
In order to get my students to actively participate in class, I 
need to actively participate in their learning too. In particular, 
I endeavor to do the following: 

•	 Establish relevance upfront 
I engage my students’ minds and spirit by getting them 
to discuss learning from motivational articles. Real life 
stories, like the UniSIM student who struggled with cancer 
and managed to graduate before she succumbed to the 
illness, move some students to tears. My premise is that if 
my students can feel the struggles and sacrifices that other 
students have made just to stay in the University, they would 
be more willing and effective as active participants on our 
voyage of discovery.

•	 Set high expectations and draw on their strengths 
I set high expectations for my students and myself. If we 
expect more, we get more - this is a self-fulfilling prophecy. 
As early as I can ascertain, I will tell some students that I 
expect no less than a certain grade from them. But this is 
not enough. I need to know intimately the strengths and 
weaknesses of each student, so that I can draw the best out 
from them. If they are weak in discerning what accounts as 
important information, in weighing alternative arguments, 
or writing conclusions, I’ll focus on these specific areas 
of improvement that each of them needs. Over time, and 
with repeated practice, their weaknesses will become their 
strengths. 

•	 Facilitate well and improve daily 
It is one thing to teach, and quite another to facilitate well 
and obtain high-impact learning outcomes. I strive to 
learn from everybody, every day. For example, I learn from 
my fellow tutors how to use the pregnant pause to draw 
good responses. I also try to generate multiple responses 
to a single question. I would never offer students a model 
answer. The best learning outcomes happen when students 
own the problem, think hard and discover the benefits and 
joy of applying thinking skills on their own. 

(2) Bring More Value.
Adult learners bring different world views and value to the 
voyage of discovery. To generate more value, I do the following 
during my seminars:

•	 Stimulate lively discussions with 
short, local business articles 
I’m able to bring more value to my students if I can “infect” 
my students with the joy of learning. During class, I get 

Cedric Chew teaches Business Strategy at UniSIM’s School of Business. He’s a 2012 Teaching Merit Award recipient. In this article, he 
shares a few teaching tips which you may consider adopting. If you have any further questions, you may email him at  
cedricchew002@unisim.edu.sg

Cedric's

Learning

Journey:

The ABCs 

of Teaching
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them to share 3 to 4 minutes of any business article of their 
choice. They like to value-add to interesting discussions on, 
say, “Why did the Louis Vutton Group invest in Charles and 
Keith? What strategic actions do you recommend Courts? 
Assess the strategic leadership of Mr Steve Jobs.” The 
classroom is my “theatre” where I control the screening and 
I guide my students on a voyage of discovery about world 
trends, global finance, businesses, etc. At every interesting 
stop, I get them to link their own unique work experience 
to business theories. Every moment of sharing could be a 
lesson in strategising or on how to be more effective in life.

•	 Challenge my students 
From my fellow Strategy instructors, I learnt the importance 
of challenging my students. I get my students to elaborate, 
generate diverse interpretations of an issue, clarify 
assumptions, discuss deeper implications, and weave in 
multiple perspectives to an issue. They have to share how 
their learning can be applied to their companies. Many 
of them do not like to think hard, so it is a challenge to 
get them to take a position and justify it well. However, a 
challenge posed in an encouraging climate brings out the 
best in them. And once their minds are expanded, they can 
never contract. They get better each time.  

•	 Help students gain valuable life skills 
Champions thrive on feedback. I offer feedback to students 
on discipline and time management issues and discuss 
topics like Mr. Steven Covey’s “7 Habits of Highly Effective 
People”. If they were to become more effective, wouldn’t my 
life as a tutor become easier and more enjoyable too? Past 
students have approached me to improve their business 
plans, write better resumes, provide ad-hoc career guidance, 
etc. To me, this is pure joy! If we are all fellow travellers in 
life’s journey, a chance to value-add to someone’s life is an 
honour indeed.

  
(3) Care for One Another
A lifelong learner must learn to care about others and 
collaborate well, as most learning takes place in groups. 

•	 Get to know my students well 
I provide my students with time to know each other well – 
whether it’s learning about the person’s favourite shopping 
haunt, interests, etc. This way, it is much easier for them to 
establish friendships and learn to care for one another. For 
me, knowing them as unique individuals and extracting 
learning related to their interest areas has high return on 
investments. I can guide each of them on where to improve 
better. I also focus efforts on the more passive learners. If 
I am encouraging, I am in control. They are more willing 
to stretch themselves. Inevitably, theirs and my own 
performance improves.  

•	 Create a supportive learning environment 
Sharing one’s ideas and responding to others sharpens 
critical thinking and deepens understanding. To get my 
students to share more, I acknowledge every point they 
raise. I encourage them to participate without fear or shame. 

If someone asks a “stupid” question, I tell the class that it is 
a great “clarifying” question that only the more courageous 
students will ask. I especially encourage those who have 
differing views. I also share detailed tips to help them 
improve on their assignments. Students get a wonderful 
feeling that we are a TEAM (Together, Each Achieves More). 

•	 Lead by example 
I lead by example and demonstrate what caring means. Most 
of you would agree with me that to know what to emphasise, 
when, how, and to whom, takes wisdom. However, there 
are no formal courses to teach us these skills. To overcome 
my blind spots, I survey my students on what they like me 
to continue doing, as well as what they would like me to 
change. With each batch of students, I resolve to improve in 
2 to 3 areas. For example, I made sure everyone cares and 
steps up to the plate. My starting point is that students are 
professionals who have wisdom and discipline. I share how 
their lateness indicates a lack of caring towards others. At 
8.30am sharp for a Sunday class, I will have full attendance! 

In conclusion, I think it is great to be a student every day. It is 
heartening that UniSIM has a Teaching and Learning Centre 
to support us and to provide us with learning opportunities, 
including this forum to share ideas. It is simply great that we 
have opportunities to learn, grow and make a difference to the 
lives of those we teach and guide.

Caricature drawing of Cedric Chew by Kamal Dollah,
Associate Faculty, Multimedia Design & Technology,
School of Science & Technology (SST)
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At five, I spotted with envy a box of 
36 colour pencils.  My generous 
father decided to buy it for me 

and I started doodling with it.  My mum 
decided to bring me to a Children Arts 
Class because a friend of hers was doing 
that for her kids. However, she grew 
tired of the journey after a month and 
we stopped going for that.  All these have 
seeded my interest in the arts.  I have 
always been complimented by the teach-
ers in the schools on how well I drew, and 
many of my works were pinned on the 
notice board for others to admire. 

Perhaps, the real milestone came when 
my Secondary School art teacher, Mrs. 

Esther Tan decided to send one of my 
pieces of the view outside the school 
from the corridor, entitled “See-all-view” 
to Shankar International Children Art 
Competition in New Delhi.  I won an 
Award from the prize at the age of 15.  
Unfortunately, my painting had to stay in 
India and I will never get to see it again.  
With that experience, I’ve been bitten by 
the arts bug and it has not left me ever 
since. 

I proceeded with my study in Science 
Major through my “O” and “A” levels, 
insisting that I get to do Art as an extra 
subject. The critical moment came when 
my parents decided that I should do 

an academic 
degree, and 
it would not 
be in the Fine 
Arts.  We were 
all eighteen 
and powerless 
once, but only 
once.  

Upon gradu-
ating with 
an honours 
degree in Po-
litical Science 
from The Na-
tional Univer-
sity of Singa-
pore (NUS), 

I worked part-time to support myself 
through another degree in Fine Arts with 
Curtin University of Technology. Two 
years later, I began working full-time as 
an artist and to lecture part-time with 
Nanyang Academy of Fine Arts (NAFA) 
and, now, with SIM University as well.

It is now my turn to spread the arts bug 
and I am delighted that many lovely 
students have reported similar symptoms 
of becoming addicted to the Arts.  It is a 
way of life, after all…

My encounter with Chinese Ink, the 
medium I practise in was another twist 
of life.  During my year of study for my 
Art Degree, I worked part-time as an 
administrator at the Telok Kurau Studio, 
a studio space provided by the National 
Arts Council for artists. One of the tasks 
I needed to do then was to organise their 
Annual Exhibition.  For this purpose, 
all the artists submitted their old cata-
logues to me to consolidate and update 
their Curriculum Vitae. I liked many of 
the works I saw. But among them, what 
really caught my eyes were the works of 
the late Mr Chua Ek Kay. He was then the 
Chairman of the Council at the Studio.  
My school practice was then more cen-
tered in Art Theories and Contemporary 
Installations; and it was the first time I 
was attracted to how amazing Chinese 
Ink can be.  I went home, brought out an 
old bottle and started to dabble with it.  I 

By Ms Quek Kiat Sing
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drew a goldfish if I remember correctly. 

The next day, I showed it to Mr Chua.  Instead of laugh-
ing at my badly drawn fish, he started to give me advice 
on composition and encouraged me to draw more and to 
research on the old masters.  An informal mentorship took 
place immediately.  Periodically, I would show him more 
works and he was very generous to share his views with me.  
It heartened him to have a new kid on the block, especially 
in this old ancient block of Chinese ink Art with neglected 
interest.  Along the way, I was blessed with many other 
senior practitioners who were very glad to have me and 
shared with me generously. My infatuation with Chinese 
Ink turned into a blossoming romance and it continues to 
be so.

Just this May, I held my Fifth Solo Exhibition: Poses and 
Movements at the Luxe Arts Museum.  My works are also 
travelling with “Michael Goedhuis Gallery” from London 
as well as “Artist Proof Art Consultancy” in the United 
States.  While my parents are not the happiest ones with my 
choice of career, they have come to terms with the fact that 
they cannot change my mind.  And at times, they do enjoy 
themselves tremendously at my exhibition openings.  I also 
share with my students that while not everyone has the 
same calling as me to become an artist, we can always be art 
enthusiasts to make it a meaningful part of our life.  An art 
community with just artists and no art lovers will be a mis-
erable one.  The bugs have since been infesting my classes, 
and how pleased am I…

Quek Kiat Sing is a recipient of the 2012 Teaching Merit 
Award for HDSS. She recently held an exhibition at The 
Luxe Art Museum. You can view more of her work at 
www.quekkiatsing.com
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Ask Thum Cheng Cheong about the one essential 
skill you’ll need to become a skilled mind mapper, 
and he’ll tell you that it’s not the ability to draw 

well – but to think visually.

And Thum can attest that visual thinking works. 

My first encounter with mind maps took place during 
my second year as a law undergraduate at the National 
University of Singapore. I was introduced to the use of 
truth trees in a Philosophy class as a means to determine 
the validity of an argument. I worked through the 
complex materials using diagrams, abstract plans, and 
boxes, to find connections and associations that I would 
later build into a larger picture.

It dawned on me then that this was a method I could also 
use in my classes at the law faculty. Soon, my notes were 
filled with pages of concept maps, and my grades saw a 
definite improvement.

In 2005, I attended a Mind Mapping workshop by Tony 
Buzan, which further enhanced my visual thinking skills. 
In particular, I learned about two key skills in mind 
mapping: Imagination and Association. The visuals and 
colours in the mind map made it more attractive and this 
helps to stimulate the brain’s ability to retain and recall the 
data in the mind map. 

My fascination with this visual technique helped me 
develop an eye for images, pictures, flow-charts, concept 
maps, and I took time to manipulate these in my mind’s 
eye. I soon picked up drawing and converted words and 
concepts into visuals and design concept maps, flow-
charts, mind-maps and other forms of visual mapping.  In 
2007, I was persuaded by Tony Buzan to become a Buzan 
Licensed Instructor.

When I was engaged to lecture Business Law in SIM and 

subsequently in UniSIM, I could relate to the challenges 
the students faced when studying law. I realised that a 
majority of the students were Auditory Thinkers. They 
were listening to lectures and taking notes in a linear 
manner. They have short-term memory because the 
materials get harder as they are made to read more case 
laws and legal arguments. So I started preparing one-page 
overviews of each lecture and experimented by using 
visuals in the form of mind maps, concept maps and 
flow-charts. This was when I noticed a sudden eagerness 
to learn. My students became more attentive in class, 
and looked forward to receiving the overviews. Based on 
feedback from the students, I also started to adjust the 
materials I provided them, and they have since adapted 
these strategies to other courses they’re taking at UniSIM.

Over the years, I have applied visual thinking in my 
lectures by:

a. Drawing a mind map on the white board and go 
through an overview of the concepts before covering 
them in detail.

b. Using mind map software and display the key ideas 
branch-by-branch using the projector.

c. Printing overviews of the lesson in A4-size paper for 
each student and encourage them to individually fill in 
the blanks.

d. Printing overviews of the lesson or theory in A3-size 
paper for each group, according to their group-based 
assignment (GBA) grouping and encourage the group 
members to pick up and discuss key ideas / concepts in 
the lecture for inclusion into the group overview.

e. Displaying key concepts based on the learning 
outcome for the study unit or topic, and get the 
students to organize and bring together large pieces 
of related information, and to think about the 
connections and associations before giving them my 
sample overview. 

STUDENTS’ FEEDBACK

My students have provided positive feedback on the use 
of visuals and the overviews. They say they are better 
able to understand the subject matter and to fill in the 
details.  The visual structure also makes the materials 
easier to understand, and the key legal concepts and their 
connections also became clearer when they were asked to 
map them out.

I was very encouraged when one of my students contacted 

OUT OF  THE BOX
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Faculty Learning Day

This year’s Faculty Learning Day is scheduled for July 28 (Saturday). Speakers will share their tips and 
strategies on how best to engage students effectively. 

Pre-FLD workshops, scheduled for July 26 and 27, will be conducted by John Boyer and Katie Pritchard.

For more on the programme details, log onto http://tlc.unisim.edu.sg/FLD2012.  You can also register online 
to attend the workshops and FLD. 

Workshops

In line with our theme of “Engaging Students Effectively,” we’ve lined up two workshops for you this semester. 
On August 23, Thum Cheng Cheong will be sharing how he uses mind maps in his teaching to help students 
make visual notes of key concepts and ideas for easier recall. And on September 27, Prof Wong Yue Kee, Vice-
President (Learning Services), will explain how instructors can tap on journals to better refine their teaching 
and delivery of content. More details will be emailed to you closer to the dates.

Family Day for Associates

Get ready to ride the waves with adventurous seafarers at The Maritime Experiential Museum, Resorts World 
Sentosa on September 15! Explore the Maritime Silk Route with the help of interactive displays, and learn 
about the eight ports of call along the trade routes. And find out firsthand what it’s like to be trapped in the 
eye of a typhoon!

This year, we are giving you and your loved one a ticket to the museum. So look out for our email notification 
in August, as the tickets are given on a first-come-first-served basis.

You’ll have the chance to network and catch up with your fellow associates over light refreshments when you 
come to SIM HQ to pick up the tickets. Or you could also hang out and listen to some jazz music, long after 
the museum closes for the night.

We hope that this event – and many more to come – will help foster bonds within the UniSIM family. We 
will be sending more details about the event to you via email. In the meantime, you may want to read more 
about the museum and its exhibits at 
http://www.rwsentosa.com/language/enUS/Attractions/TheMaritimeExperientialMuseum.

So make a note of the date – September 15.  We look forward to seeing you there!

HIGHLIGHTS

me and said that he could discuss the topic with another 
student using the overview which I prepared.  It would 
be wonderful if students can become competent visual 
thinkers who are able to make their own notes!

Thum Cheng Cheong is an associate with the School of 
Business, where he teaches Business Law and has developed 
a part of a module that focuses on study skills using visual 
thinking and mind maps. He will be sharing his techniques 
of encouraging visual thinking and mind mapping 
with fellow associates at a workshop later this year. 
“Mindmapping as a Teaching Tool” will be held on August 
23, 5pm-7pm. For more details, do keep a look out for our 
email at the end of July.

Thum’s creation – the world’s first and largest mind map 
measuring 14.6 metres wide and 10.1 metres long – was 
unveiled in SIM HQ on 13th November 2007.

His Mind Map Art has since caught the attention of the 
Woodlands Citizen’s Consultative Committee, and they will 
be organizing a Mind Map Art Exhibition at Woodlands 
Community Centre this September, to promote Mind 
Map Art to the heartlanders.



Academic Calendar
Events Dates

Instructional Period 
(Classes) 23 July to 27 October

Self Revision 29 October to  
10 November

Examinations 12 to 24 November

Semester Break 26 November to  
19 January 2013

Release of Course  
Results

20 December  
(Tentative Date)

MARK YOUR  
CALENDARS

JULY 28
Faculty Learning Day

SEPTEMBER 15
Family Day
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