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• ICT is used to supplement and complement more 
traditional approaches to teaching & learning. 

 
• ICT is used to encourage independent, exploratory and 

collaborative-learning. 
 
• ICT need not necessarily be used to teach the curriculum 

per se. It can also be used to enrich and enhance the 
learning and enjoyment of a subject. 
 

• ICT can infect, inspire and get students excited about a 
subject. 

The rationale behind the use of ICT 



• There has been prolific and robust research into the use of 
ICT in pedagogy since the mid 1990s however in 
comparison there has been a relative dearth of research 
into the use of ICT in andragogy 

• While there has been a multitude of approaches 
exploring how younger students learn, most theorists still 
tend to apply Knowles’ Framework for Andragogy within 
their paradigms of ICT research for adult learners.  

Example: 
Researchers such as Leila Kajee, whose case study of adult 
learners in South Africa (2005), use Knowles’ Theoretical 
Framework of how adult learners are more motivated and 
self-directed in their learning to champion the use of ICT in 
the adult classroom as it supports independent learning. 
However, even the most motivated adult learners may be 
resistant to the use of technologies they are not familiar with.  

Differences between ICT research for pedagogy and 
andragogy 



• However, the same cannot be said for adult learners 
whose age groups are vastly different and span the 
technologically savvy to the technologically “terrified” 

• Pedagogical researchers since the 1990s tend to explore 
the use of ICT among children who are “native” users of 
ICT (meaning they are born in a media world) and who 
are hence naturally drawn to the use of such 
technologies.  

• It would seem that the primary difference between 
young and adult learners is their level of receptiveness to 
the use of ICT in lessons. 

• For instance, David Warlick, a leading educator, 
technologist and programmer, makes a strong case for 
the use of ICT in teaching. He claims that today’s children 
learn differently but more often than not, they are “21st 
century children stuck in a 19th century classroom.” 

(‘Our Students. Our Worlds.’ Keynote Speech. International Conference on Info-
Com Technology in Education, Singapore. 03 March 2010.)  



 
• Ensure that the learning outcomes can be achieved; 

 
• Enable the learner; 

 
• Ease and support the course; 

 
• Enhance the course’s quality and value. 

 
Barker and Franklin (1998) 

The basic goals of an ICT activity 



The benefits of using Facebook 

• It encourages independent-learning as students take the 
initiative to construct their pages, 

• It enables collaborative learning as students comment on 
each others’ pages. 

• Over 500 million people have a Facebook account and 
check it regularly so it is the most immediately accessible 
platform for most students 

• It generates interest in the subject. 

• For Literature, it encourages students to think about theme 
& characterization and how to convey textual information 
accurately & creatively (through virtual role-playing). 



“The expression, “creepy treehouse” has been 
appropriated to explain educators’ use of online 
social spaces like Facebook (Young, 2008). Yet, 
other studies have supported that notion of using 
social network sites in education. For example, two-
thirds of students surveyed in one study were 
“comfortable” with faculty on Facebook (Hewitt & 
Forte, 2006) and another study found that 39% of 
college students surveyed wanted regular on-line 
discussions with faculty.” (Fischman, 2008).   
(Muñoz  and Towner, Society for Information 
Technology and Teacher Education conference in 
Charleston, South Carolina, 2009) 

• It blurs the boundaries of learning, entertainment and 
personal space without being overtly intrusive as lines of 
privacy may still be drawn 



(Babson Survey Research 
Group and Pearson, 2011) 





96% of all college students are 
on Facebook 



Facebook used in Pedagogy 

Task 1- Wuthering Heights 

• Students were required to set up a Facebook account in 
pairs. 

• Each pair was required to ‘role-play’ a character in 
Wuthering Heights and set up a Facebook Page for that 
character. 

• On their Facebook pages, each pair was required to: 
⇒ Design the Facebook Profile pages such that it accurately 

captured the background/ motivations/ disposition/ history of 
their chosen characters. 

⇒ Set Status Messages, post Comments and interact with their 
peers (who were in the roles of other WH characters) in a 
manner that was consistent with the characters they were 
role-playing. 



 

Students were instructed to fill in the 
info pg about their character in order 
to show that they know the character 
well.  

They also listed the 
characters which 
their friends were 
role-playing as their 
relatives, based on 
relationships in the 
novel. In so doing, 
they established a 
network of links 
among all their 
pages. 



 

This student assumed the 
role of a puritanical zealot 
from the novel, Wuthering 

Heights. 

Students found 
photos of people who 
look like their 
characters. 



 

Students were 
expected to use 
quotations from the 
text, based on what 
their characters had 
said, in some of their 
dialogues with each 
other. 

More proficient students adapted 
the Yorkshire accent when making 
their own comments in order to 
truly get in character. 



 

Students did some 
research on other 
Internet platforms 
such as YouTube 
and shared relevant 
links, videos and 
pictures on their 
pages. 



 A 
genealogical 
chart shared 
by a student.  



 

In order to enhance 
the sense of realism, 
students found real 
life examples from 
other Facebook 
pages of people who 
seemed to have gone 
through the same 
problems as the 
characters in the 
novel. 



 
This was the 
teacher’s/ 
moderator’s page. I 
assumed the role of 
Emily Brontë, the 
writer of the novel, 
to add to the 
students’ experience 
of being real 
characters in a book. 



• A FB fanpage was also set up to complement their study of 
Shakespeare’s Richard III. 

Task 2- Richard III 

• No specific instructions or tasks were given and students 
were allowed to post anything about the text that 
interested them or that they had encountered while doing 
research on the internet 

Facebook used in Pedagogy 



 

A page was also set 
up to supplement 
their study of 
Shakespeare’s 
Richard III. 



 

Tutor & Students 
post quotations 
from the text and 
students are 
expected to 
analyse their 
significance. 

Students are 
encouraged to 
engage in a 
conversation about 
the text and explore 
different ideas & 
perspectives. 

Students also show 
interest & 
engagement by 
sharing ‘fun stuff’ 
like Richard III 
cartoons. 



 

More ‘fun stuff’ 
shared. These type 
of discussions & 
sharing are 
beneficial in: 
i. Building 

rapport b/w 
students. 

ii. Generating 
interest in the 
subject & 
getting 
students 
excited about 
literature. 

Ability to source 
out & enjoy 
satirical, ironic or 
tongue-in-cheek 
jokes/ cartoons 
on the text and 
characters are 
indicative of 
students’ ability 
to understand 
and appreciate 
the nuances of 
the text – shows 
higher-order 
thinking. 



Facebook used in Andragogy  

Task 1- Post-Colonial Literature 
* Courtesy of Dr. Matilda Gabrielpillai 

Task 2- The Realist Novel 

• These are Facebook pages that were set up to 
complement the students’ UniSIM courses. 

• Once again, no specific instructions or tasks were given as 
this did not account for any part of their assessment, so 
students were allowed to post anything about the text that 
interested them 



A student does 
some research and 
adds a poem to the 
page which is a 
sample of post-
colonial writing and 
offers an excellent 
analysis of it as well 
by making 
comparisons with 
other texts she has 
come across 



Students post and 
comment on a 
variety of post-
colonial texts 
including songs, 
videos etc. The tutor 
updates students on 
new writings that 
emerge from the 
field. 



Students even 
comment on the use 
of colloquial 
language in these 
texts and try to 
establish a 
comparison with the 
way “Singlish” is 
used 



The tutor posts a 
variety of questions 
in a fun and non-
confrontational 
environment so that 
students are not 
afraid to engage 
with a discussion of 
the text 



• Not all students took these activities seriously as an 
opportunity to learn – thus, the benefits were not equally 
distributed. In many ways, the success of some of these 
lessons are largely dependent on the student’s attitude 
to learning. That said, the teacher can play a significant 
part in encouraging / ensuring student participation. 

Outcomes 

• Students tended  to construct more focused pages 
when their instructions were specifically tasked-
oriented as opposed to when they were merely 
encouraged to use Facebook as a loose platform for 
sharing ideas and opinions 

• Younger learners did seem more interested and keen on 
updating their Facebook pages especially when they 
had ownership of them as opposed to adult learners who 
were more passive in wanting to be “fed” with interesting 
information about their texts 



• Can be time-consuming; students don’t always 
have the time to update and contribute online. 
Likewise, tutors too may not always be able to 
keep up with students’ postings / blog 
maintenance due to competing demands. 

• But these activities are carried out as a way of 
introducing variety and creativity in our teaching 
strategies, students welcome it as a ‘refreshing break’ 
from intensive drills and otherwise routine tutorials/ 
seminars. 

• The success of these activities may be uneven and 
some may even take a longer period of time to gain 
momentum but the tutor should always adapt the 
activity to the specific needs and profile of the class 
and so it should preferably be conducted towards the 
end of the course 



• ICT can be exploited in ways that allow students to take 
ownership of their learning. When used properly, it can be 
effective in encouraging student engagement as well as 
independent and collaborative learning. 
 

 

Conclusion 

• We believe that getting students to ‘fall in love’ with the 
subject is half the battle won as motivated and engaged 
students will inevitably work hard for the subject, and 
continue to pursue it after they graduate 

• ICT is not meant to replace more traditional modes of 
teaching – but it may prove to be a very useful 
supplementary and complementary teaching tool. 

• Literature teachers sometimes use ICT to enrich and 
enhance the learning and enjoyment of literature. We do 
not always need to use it to teach the curriculum per se 
but we use it as a source of enjoyment for students– that 
is, they should be contributing to it for pleasure. 



A final appeal for research assistance-- 

If you do decide to use Facebook or any other Social 
Networking Platform in the teaching of adults for your 
subject area, I would be extremely grateful if you could 
share your findings with me as I am collecting data for 
future research purposes. Please furnish me with the 
following information: 

1. Describe how the platform was used in your lesson or 
subject area (The more specific the details, the better) 

2. Provide a summative description of the profile (age 
group, gender, occupation, educational level) of your 
students 

3. How would you assess if this method was successful or 
not? What were the overall participation levels like? Did 
students learn something new? 



Please send as much information about the lesson 
you have conducted to my email address and I will 
follow-up with you where necessary. 

E-mail: saradetch001@unisim.edu.sg 

Also, please feel free to get in touch with me if you 
would like assistance in designing lessons using a 
variety of social networking platforms, or if you would 
like to explore other ways in which these platforms 
may be used to diversify your teaching syllabus. 

Thank You! 



Need more ideas? Here are some excellent online resources that will 
help you use Facebook as an effective tool in your teaching: 

Phillips, Baird and Fogg 
“Facebook for educators” 
http://www.facebook.com/safety/attachment/Facebook%20for%20Edu
cators.pdf 

Muñoz and Towner  
“How to Use Facebook in the classroom” 
http://www46.homepage.villanova.edu/john.immerwahr/TP101/Fac
ebook.pdf 

“The Why and How of Using Facebook For Educators – No Need to be 
Friends At All!” 
http://theedublogger.com/2011/05/11/the-why-and-how-of-using-
facebook-for-educators-no-need-to-be-friends-at-all/ 

“100 Ways You Should Be Using Facebook in Your Classroom” 
http://www.onlinecollege.org/2009/10/20/100-ways-you-should-be-
using-facebook-in-your-classroom/ 

http://www.facebook.com/safety/attachment/Facebook for Educators.pdf�

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33

